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E-Government Vision

2121STST CENTURYCENTURY

"EG21 "EG21 -- GOVERNANCE AND SERVICES ONGOVERNANCE AND SERVICES ON--LINE"LINE"

VISION STATEMENT

“To Be An E-Smart Government 

In Line With The 21st Century Civil Service Vision”

MISSION STATEMENT

“His Majesty’s Government Aims to Establish 
Electronic Governance and Services to Best Serve 

the Nation”
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Journey To e-Government
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BIT Secretariat

BIT COUNCIL
EG21 - SPONSORS AND COLLABORATION 
BY ALL

Technological Infrastructure Working Group (TIWG) 
Chaired by ITSSD

Organisational Infrastructure Working Group (OIWG) 
Chaired by JPA

EG Implementation Procedure Working Group 
(KKT) Chaired by AGC

Data Privacy and Data Protection  Working Group 
Chaired by AGC

EG IMPLEMENTATION
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PRIORITISING IMPLEMENTATION E-Government Program 
Executive Committee 

(EGPEC)
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E-Government Strategic, 
Policy  and Coordinating

Working Group
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Ministerial EG Steering 
Committee

Chairman: 
The Permanent Secretary

Chairman:  Minister of Communication

Chairman:  Permanent Secretary of 
Prime Minister’s Office
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ICT Economy in 8th National 
Development Plan

The main thrust of the 8th

National Development Plan is to 
maintain and improve the quality 
of life of the people through 
economic growth, productivity 
enhancement and wider 
economic diversification.

Programs are expected to be 
geared towards the creation of a 
sustainable economic growth 
with emphasis to increase 
private sector investment from 
the non-oil-sector.

7.21% of 8TH NDP allocated for 
the ICT related programs are:  e-
Government $949,340,955 and 
Brunei Eco-Cyber Park 
$170,000,000.

o
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E-Government Initiatives

G2C G2G G2B

46%

9%
8%

3%
6%

17%
12%

0%
5%

10%
15%
20%
25%
30%
35%
40%
45%
50%

Pr
oj

ec
ts

Init iat io n
T ender A dvert isement
T ender Evaluat io n
LT N  A ppro val
C o ntract  P reparat io n
Implemented
C o mpleted

Implementation Stages
Figure as of August 2005



5

Information Technology and State Stores, Ministry of Finance

E-Government Critical 
Success Factors

For an e-Government program to be successful,

Leadership And Sponsorship From The 
Government
Focus On Achieving Business Results, Begin 
With Core Services And Drive with Proven IT 
Strategy

Focus On Managing Change For The Better

Start Small And Scale Quickly

Easy To Support And Operate
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Government Today
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Courtesy of Microsoft 
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Courtesy of Microsoft 
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Future of e-Government

Multiple interactions Multiple interactions 
withwith multiple multiple 
organizations to organizations to 
accomplish a taskaccomplish a task……

Traditional Traditional 
InteractionsInteractions

Agency oriented

Web Portals: Web Portals: 
Information more Information more 
exposedexposed
to some extentto some extent

1990

1998

2006Task oriented

One interaction to One interaction to 
accomplish a taskaccomplish a task……

Web Services:Web Services:
Government Government 
organizations organizations 
become transparentbecome transparent

Courtesy of Microsoft 



7

Information Technology and State Stores, Ministry of Finance

THANK YOU




