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l. Introduction

1.1 The sixth session for the National Summit on Information Society (NASIS) was
chaired by Dr Haji Mahali bin Momin, Deputy Secretary General, PGGMB.

Dr Haji Mahali welcomed the keynote speakers, panelists and audience. He
introduced the theme for the session which is “Human Resource Capacity
Development”. He began the session by introducing the keynote speakers and
the panelists to the audience.

Il Presentation by the keynote speakers and panellists.

2.1 The keynote address was delivered by Dr Milagros Rivera, Associate Professor,
National University Singapore

Dr Milagros Rivera began by thanking the organizers of the conference and was
honored for the opportunity.

She emphasized the topic of ethical dimensions of the information society can be
tackled from many perspectives where it is a part of a larger framework involving
information literacy. Within information literacy there is a great need to address
safety concerns and issues about personal responsibility.

She indicated that there is pornography online and is accessible to child
pornography through the internet. There are individuals committing fraud and
stealing information from unsuspecting and naive online consumers. She added
that there is information on how to make bombs as well as online gambling and
money laundering.

She stressed out that Governments should pass laws to punish these activities
where we need a supplementary approach that will engage people from a moral
and ethical perspective.

She thought that parents have convinced themselves that their kids would never
do anything improper or illegal. Computers and information technologies are
powerful tools for work and communication. If they are used by young people
who don’t understand some basic rules, they can cause harm—to those young
people and others.
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She has taught courses dealing with the impact of ICTs in society, comparative
law and policy, internet regulation and cyber crime. It is unfortunate, but our
lifestyles today create societies where children are on their own a great deal of
time spent online. She added that today, the danger of allowing children to use
computers without any adult supervision goes beyond kids kicking each other in
the school playground. Even the most caring parent may give his child a
computer and assume the child will know what to do with it.

She suggested that if we want to create a society where people have a sense of
ethics regarding information and communication technologies, we have to start
early. We should start educating young students about how they fit into the
information society as soon as they begin using computers. She also suggest
that any effort to educate young people about ethical practices must include
basic computer literacy and issues such as privacy, copyright, and cyber crime.

She strongly noted that the government and the civil society must find ways to
encourage adults and parents to seek education about information ethics and
online safety so they can better protect their children and themselves.
Governments would be wise to involve educators, civil and religious leaders and
the private sector in designing policies and laws to dealing with potential
problems involving the information society. She mentioned that it is also
important that countries like Brunei, Singapore and Malaysia begin to conduct
systematic research on how young people use the internet and other information
and communication technologies; what are their attitudes about ethics and what
kinds of activities they engage in when they go online.

She questioned which parents use filters? The study also found that 81% of
parents of online teens say kids are not careful enough when giving information
about themselves online and 79% of online teens agreed. She gave out an
example in Australia where 20% of parents said that their kids were approached
by a stranger while they were online. But that percentage only represents the
number of children who shared this disturbing trend with their parents. In another
study, 75% of the Australian kids interviewed admitted that they regularly
received invitations for face to face meetings while chatting online.

She concluded her speech by saying if countries choose to become information
societies, they must be willing and capable of balancing the risks and the benefits
and government should be left out of the picture.

Dr Hjh Sainah Hj Saim, Senior Lecturer & Deputy Dean of Students, Public
Policy & Administration Faculty, Universiti Brunei Darussalam spoke on “What
are the universally accepted ethical values of the Information Society?”

Dr Hjh Sainah thanked the chairman. She mentioned that the society is evolving
from time to time. She also has outlined what information society is by briefly
describing the WSIS declaration of principles. She also mentioned the functions
and ethics of the information society. In terms of ethics she mentioned on the
moral principles on what is right and what is wrong. Adding to it, she further
explained on the abusive use of ICT, misuse of ICT equipment, racial
discrimination other kind of harassment as a non-ethical Information Society.
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She also mentioned on the advantages on the usage of ICT such as increasing
efficiency, promoting paperless greater access to information, opportunity to self
development, time management flexibility, greater choices, mobility, meritocracy
and closer relationships. She further explained on the promotion of ethical
values; policy, training and education, conferences/seminars, campaigns and
roadshows, law and code of ethics.

She concluded her presentation by saying not to abuse the usage of computers
and not to use other’s systems without authorization.

Datin Paduka Hjh Rokiah binti Haji Zakiah, Executive Director, Rokiah Nursing
Consultants and Services spoke on “Is Internet good or bad?”

Datin Paduka recalled back on how the society was before there was Internet.
She mentioned and elaborated on the ethical values and dimension and how our
world become “borderless”; whereby more people and children can gain access
to the Internet. This can improved communication and social skills amongst
children and adults and fast information on current affairs.

However, the Internet also has its bad effects - false information, pornography,
child trafficking are amongst them. She mentioned this is when the parents role
come in where they should set guidelines for their children and teach them on
Internet Safety, e.g. not to be alone while accessing the Internet and never give
out passwords to stangers online.

She concluded her presentation by explaining on the appropriate measures that
has to be taken, never stop giving moral support to the children and continue on
encouraging the use of ICT.

Ignatius Stephen, Journalist, Brudirect.com spoke on “Is Internet good or bad?”

Mr Stephen explained that the Internet is the fastest way to gain information. He
mentioned that although many still reads the newspapers, children in particular,
would still prefer to get their references online because of the excitement of being
online. This is where the role of the parent comes in and never allow the children
to misuse the Internet. He further explained on how Brudirect.com came about,
whereby today’s society are more computer savvy and believes that the Internet
is still the fastest and cheapest way to get Information. However, there are
always side effects to this — parents have to be more aware of what their children
are doing.

He concluded that children nowadays are getting more advance in technology
and parents should become more faster and smarter too, especially on the
security side. We are all heading towards an Information Society and with the
Internet information is just a click away. He thanked the Internet users for the
valuable support and encouraged to keep it up.
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3.1

4.1

4.2

Awang Maslin Hj Jukin, Maijlis Belia-Belia Brunei spoke on “Media’s role in
shaping moral values of Brunei Youth”

Awang Maslin touched on how the youth are curious about the world now and
how we cannot control fully on their activities. We have no choice but to face the
reality. However we have to teach these youth on the moral values of our society.
We should educate and instill in them about the Malay’s cultural values. This can
be done through media such as newspapers and television. Of course, we have
to monitor the contents in this media to prevent from misleading the youth.
Simply, the growth of a productive future generation is not only in the hands of
the parents, but also it is the responsibility of our society.

Awg Hj Ahmad Hj Abd Rahman, Deputy Permanent Secretary, Prime Minister's
Office spoke on “Should access to Internet content be controlled?”

Awg Hj Ahmad explained that there is a vast source of information in the Internet.
Furthermore, it is up to us to control and manage the use of Internet. He also
mentioned three ways to control the access and content of the Internet
depending on the use. Firstly, in the workplace, the organisation can use a
special server to control access of internet content where they can prevent users
from surfing to irrelevant sites that are not related to work. Secondly, at home,
parents can use certain softwares to prevent their children from doing anything
that might harm them. As for the society, there should be a policy where law is
enforced if they are doing anything wrong online.

Question and Answers session

One of the audiences raised the question about the society not being aware of
the Internet ethics. He asked on how to control the children under less
supervision. Dr Milagros approached by saying that an effort has come forward
to address these issues. Some countries in Europe, a website has been
developed for society raising the issues of Internet ethics. Talks had been
conducted in Singapore. What parents should do is to put the computer in public
place and install softwares which can monitor their children. The government
also plays a major mart. Ignitius added that a lot of exaggeration has been made
and said that we cannot control our children but can guide them. Awg Maslin also
added that he didn’t directly expose his children to computers but children are
taught in schools hence controlling is not possible.

End of session

The chairperson ended the session by thanking the panelists for their
presentation.

Hj Ibrahim Ali, Chief Executive of Authority for Info-communications Technology
Industry of Brunei Darussalam and also the Senior Special Duties Officer,
Ministry of Communications presented the memento for the chairman, keynote
speaker and the panelists.
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